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WINDOW TREATMENTS & REPLACEMENTS 
 
QUALIFICATIONS/GUIDELINES 
 
All projects shall comply with the General Qualifications/Guidelines to qualify for a rebate.  Please 
refer to the General Qualifications/Guidelines document for further details. 
 
1. The application must be submitted no later than 30 days following the installation.  It must 

be accompanied by the manufacturers’ product information stating the rated shading 
coefficient and warranty statement. 

 
SPECIFIC QUALIFICATIONS 
 Rebates will be paid on actual square footage of glass (not frames) that encloses a mechanically air 
conditioned space. 

1. Eligible glass can be clear or factory tinted, single or double-pane and shaded no more than 50% by 
exterior shading during the months of May through October.  Windows with deteriorated film are 
eligible to receive rebates for the installation of new and qualifying window film or solar 
screens. 

2. Complete window replacements will be eligible for rebates based on solar heat gain coefficient 
(SHGC) of the new window.  [SHGC must be 0.27 or less] 

3. Eligible window orientations are south, east, west, southwest, southeast and northwest.  
North/northeast facing glass does not qualify for incentives.  Horizontal skylights are eligible for 
rebates. 

4. The treatment must be permanently affixed to the glass (film) or window frame (screen). 

5. The installed treatment must have a solar heat gain coefficient (SHGC) rating of 0.37 or less to qualify 
for full rebate funds. 

6. Installed treatments for “Retail Store Front” businesses with SHGC of 0.50 – 0.38 will receive a rebate 
equal to 50% of full rebate. 

 

 

The Austin Energy guidelines and rebate levels are subject to change at any time, without notice. 
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