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 Commercial Rebates  

 
DATA CENTER EFFICIENCY PROGRAM –VIRTUAL SERVER 

 
QUALIFICATIONS/GUIDELINES 
 
1. Qualifying businesses (with the exception of schools) must operate a minimum of four (4) 

consecutive hours daily between 2pm and 8pm weekdays, May 1 through October 31. 

2. The rebate application must be submitted before the new unit(s) is installed. It must be 
accompanied by the manufacturer’s volt-amp rating information for each unique server. 

3. A pre-inspection with an Austin Energy representative is required of the existing server system 
prior to removal. Existing systems to be removed must be connected and operational. 

4. The removed equipment cannot be re-used within the Austin Energy’s service area and disposal 
method must be stated on rebate application. 

5. After the new system has been installed, contact Austin Energy representative to schedule a 
final inspection. 

6. Multiple application sheets or summary spreadsheet can be attached for additional server 
information. 

7. Virtual Server Rebates are available for retrofit projects.  New Construction projects are eligible 
only for relocated equipment within the service territory. 

8. Invoices and equipment specifications may be requested by AE to accompany rebate 
application. 

9. Maximum total rebate is $200,000 per site per fiscal year. 

10. The customer will receive their rebate check 4 to 6 weeks from date of inspection. 

 
 

 
 
 
 
 
 
 
 
 
 
 

The Austin Energy guidelines and rebate levels are subject to change at any time, without notice. 
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