
AIR CONDITIONER REBATE  
PROGRAM 

ELECTRIC ACCT # of INSTALLATION ADDRESS                  REF# (Office Use Only)  
           
 
INSTALLATION ADDRESS (Specify Street, Drive, etc.)         ZIP CODE # of Applications                     PERMIT #                     INSTALLATION DATE 
 
 
TAX ID #  (For Commercial Customers Only)             TAX TYPE DEALER’S NAME                  TDLR # 
 
 
PURCHASER’S NAME                     DAY PHONE # DEALER’S ADDRESS                                 ZIP CODE 
  
 
PURCHASER’S MAILING ADDRESS (If Different)   DEALER’S REPRESENTATIVE                DAY PHONE# 
  
 
CITY, STATE      ZIP CODE 
 
 
Check Box if      Residential       Multi-Family            AHRI Reference # 
Unit is on                 
Roof               Commercial     Small Business    
 
STRUCTURE         SEER OF OLD UNIT     CONDITIONED SPACE SQ.FT. 
New  
Existing   
 
TYPE OF HVAC :  AIR CONDITIONER          HEAT PUMP                           SPLIT SYSTEM         MINI-SPLIT        PACKAGE               
HVAC COST $                                    HEAT TYPE:           ELECTRIC                   GAS       
                                                        SEER                        HEAT PUMP (Only) 
         BRAND           CONDENSING MODEL #                                   EER         TIER                  HSPF              CONDENSING SERIAL # 
  
 

    BRAND                       EVAPORATOR COIL MODEL #                                                         KBTUH                 INCENTIVE           APPROVAL  
  
 

   
 

Purchaser’s Signature   Date   Dealer’s Signature    Date 
 

 
 

AUSTIN ENERGY 
AIR CONDITIONER REBATE PROGRAM 

Request for Incentive Payment 
 

 Incentive payments will be made to the purchaser of the qualifying equipment after verification of the efficiency and on-
site inspection by an Austin Energy representative, to assure compliance with program guidelines.  In cases of dispute, the 
owner of the installation address will be given the incentive. 

 
 To receive the air conditioning or heat pump incentive, the unit must meet both the SEER (Seasonal Energy Efficiency 

Ratio) and the EER (Energy Efficiency Ratio) minimum requirement. 
 

 The process from Austin Energy’s receipt until payment, takes 4 to 6 weeks.  Incomplete or incorrect information will 
delay this process and may cause your Request for Incentive Payment to be denied. 

 
 Mechanical inspections for all installations requiring full permits must be arranged through the Building Inspection 

Division at 974-6406.  HVAC equipment must be installed in accordance with the City of Austin’s 
Energy/Mechanical/Electrical Codes. 

 
 Commercial Customers with A/C units of 5.0 or less tons will qualify regardless of Electric Rate Class. 

 
 For air duct sealing, duct replacement, attic insulation, or home sealing, we recommend rebates through the Home 

Performance with Energy Star Program. For Additional information, please call 482-5346 or visit 
www.austinenergy.com/go/rebates. 

 
 Mail to: CITY OF AUSTIN-AUSTIN ENERGY, Attn: Rebate Processing Section, 721 Barton Springs Rd, Austin, Tx 

78704-1194 or Fax to (512)482-5373. 
 

Funding for these programs is limited. 
Programs are subject to change without notice. 

Our signatures indicate that the above information is true and correct to the best of our knowledge.  
07_13_09   

 

• Installation address must be served by Austin Energy Electric. 
• For residential, only existing structures qualify for the rebate. 
• Application for incentive payment must be received by Austin Energy no later 

than 60 days after installation. 
• The HVAC efficiency level must be listed on  www.ahrinet.org  web site. 
• HVAC systems installed with electric resistance heating elements do not qualify. 
• Both Condensing Unit and Evaporator Coil must be replaced. 
• For greater comfort and energy savings, rebates are available for duct sealing and 

replacement through Austin Energy’s Home Performance with ENERGY STAR 
Program.


