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 Power SaverTM Program Saving Energy Together 

Commercial Rebates  
 

AIR CONDITIONING DIRECT EXPANSION – For New Construction & 
Retrofit Projects, PTACS, Package Units & Split Systems  
 
 
All projects shall comply with the General Qualifications/Guidelines to qualify for a rebate.  
Please refer to the General Qualifications/Guidelines document for further details. 
 
 
SPECIFIC QUALIFICATIONS 

1. The pre-inspection is waived on all DX installations under  10 tons (multiple or single unit 
installs).  

2. A signed rebate application must be submitted before or at the pre-inspection.  In the 
case of an emergency installation, a signed application must be submitted no later than 
30 days after the installation.  It must be accompanied by the manufacturer’s rating 
based on AHRI Standards and warranty information. New Construction projects must 
follow new construction guidelines.  

3. All installations must comply with the City of Austin Ozone Depleting Chemical 
Ordinance.  

4. Water-source, ground source, geothermal and water loop heat pumps shall be rated at 
86°F.  

5. Use Rebate Table1 for 5.5 tons & up (new construction & retrofits), Table 2 is for units 
under   5.5 tons (new construction & retrofits).  

6. For Retrofits, both condensing unit and air handler/furnace and evaporator coil must be 
replaced for split system rebates.   

7. Back-up or redundant systems are not eligible for rebates.  
8. The removed equipment on retrofit projects cannot be re-used within the Austin Energy’s 

service area and disposal method must be stated on rebate application.  
9. All installations require permits as mandated by the City of Austin’s Development, 

Review and Inspection Department (974-6406). 
 
 

 
 
 
 
 
 

The Austin Energy guidelines and rebate levels are subject to change at any time, without notice.  
 
 
 
 
 
 
 
 

Austin Energy – Power Saver TM Program – Commercial Rebate  
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E-mail: conservation@austinenergy.com website: http://www.austinenergy.com/go/commercialrebates 
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                           COMMERCIAL REBATES 
Less than 5.5 Tons 

Qualified small businesses & not-for-profits add 30% bonus 
Central Split System Air Conditioners or Heat Pumps  (1.5 Ton to 5 Ton) 

Rebate                           
Tier SEER EER Air Conditioner Rebate  Heat Pump Rebate 

1 14.0 12.0 $200  $250  
2 15.0 12.5 $350  $400  
3 16 13 $450  $500  
4 17 & up  13.5 & up $550  $600  

 
 

Package Unit Air Conditioners or Heat Pumps  (1.5 Ton to 5 Ton) 
Rebate                           

Tier SEER EER Air Conditioner Rebate  Heat Pump Rebate 
1 14.0 11.3 $300  $350  
2 14 12 $400  $450  
3 15.0 & up 13.0 & up $500  $550  

Mini-Split System Air Conditioners or Heat Pumps  (Less than 1.5 ton system) 
Rebate                           

Tier SEER EER Air Conditioner Rebate  Heat Pump Rebate 
ENERGY STAR® 14 11.5 $90  $120  

1 14 12 $150  $180  
2 15 12.5 $240  $270  
3 16.0 & up 13.0 & up $300  $330  

1:1 application ONLY (Does not apply towards multi mini-split systems) 

Water Source Heat Pumps 
Rebate                           

Tier 
 

  EER Tons Rebate  
1 12.5 >5.5 tons $250    
2 13.5 >5.5 tons $350    

PTACs Units @95F 

  
Rebate                           

Tier EER Rebate  Heat Pump Rebate 
  1 11.1 $75  $125  

Window Unit Air Conditioners or Heat Pumps 
  EER BTUs Rebate    
  10.7 EER & above <19,999 BTUs $50    
  9.4 EER & above >20,000 BTUs $50    

                               Ground Source Heat Pumps   
(1.5 Ton to 6 Ton) 

  
Rebate                            

Tier w/o Desuperheater EER Rebate Amount   
  1 16.0-17.99 $500    
  2 18.0- & up $1,000    
  w/ Desuperheater EER Rebate Amount   
  1 16.0-17.99 $750    

  2 18.0 & up $1,250    
Apply through the Commercial Rebate Program   
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