
You may already qualify for about $43 in monthly discounts off your 
City of Austin utility bill through the Customer Assistance Program (CAP). 

  Discounts Available (see bill sample at right)	 Monthly Savings

1. Electric Service Customer Charge waiver .................  $   6.00 

2. Reduced CAP Fuel Charge on electric use ...............  $ 17.00 (average) 

3. Water Service Customer Charge waiver ....................  $   5.35

4. Wastewater Service Customer Charge waiver ..........   $   7.10

5. Transportation User Fee waiver*................................   $   4.14

6. Drainage Fee 50% Discount .....................................   $   3.58

Average monthly savings: 	              $ 43.17

  How will my discounts appear?

You qualify for these discounts if you or someone in your  
household currently participates in any one of these assistance programs:

• Medicaid program type 3, 12, 13, 14, 18, 19, 22, 23, 24, or 51

• Supplemental Security Income (SSI) Program 

• Travis County Hospital District Medical Assistance Program (MAP) 

• Travis County Energy Assistance Programs: CEAP or FEMA 

• State paid Medicare parts A and B

To apply for the discounts:

1. Complete the Enrollment Card attached to the enclosed envelope.
2. Make a copy of the letter or other documentation that shows you or some-

one in your household is participating in one of the programs listed above.
3. Insert the copy and the completed Enrollment Card in the enclosed  

envelope, and place it in the mail. No postage is necessary.

* Transportation User Fee waiver is available to those City of Austin utility account holders who do not own or drive 
a vehicle, or who are at least 65.
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Meter #    Read Date    Reading

88501    07/23/2008    95664.00
    06/20/2008    94664.00
    Read Difference      1000.00
    Total Consumption in KWH         1,000
Billing Rate: Residential Service CAP Summer
Customer Charge  .......................................................................................       $6.00
Credit Customer Charge .......................................................................................       $6.00CR
Energy Charge   500.00 @$ .0355000   per KWH ......... ......     $17.75
                   500.00 @$ .0782000   per KWH ......... ......     $39.10
Fuel Charge               1,000.00 @$ .0365300   per KWH ......... ......     $36.50
Credit Fuel Charge                            1,000.00   @$ .0365300-  per KWH ...............     $36.50CR
CAP Fuel Charge               1,000.00 @$ .0170000   per KWH ...............     $17.00
Sales Tax   .......................................................................................       $1.74

TOTAL CURRENT CHARGES - Electric  ....................................................................     $75.59

Meter #    Read Date    Reading

2216    07/23/2008      8970.00
    06/20/2008      8900.00
    Read Difference in Hundreds         70.00
    Total Consumption in Gallons        7,000
Billing Rate: Inside Residential Water
Customer Charge  .......................................................................................       $5.35CR
Consumption Charge  2,000  Gallons  @  $   .9300000 per 1,000 ....       $1.86
    5,000  Gallons  @  $ 2.4300000 per 1,000 ....     $12.15
Total Consumption:   7,000  Gallons 

TOTAL CURRENT CHARGES - Water  ........................................................................     $14.01

Customer Charge  .......................................................................................       $7.10CR
Flow Charge   2,000  Gallons  @  $ 3.1800000 per 1,000 ....       $6.36
    4,300  Gallons  @  $ 7.1800000 per 1,000 ....     $30.87
Total Flows:   6,300  Gallons

TOTAL CURRENT CHARGES - Wastewater  ..............................................................     $37.23

Anti-Litter Residential ........................................................................................       $2.60
Res. - Base Customer Charge   ........................................................................       $7.00
Res 60 Gallon Cart @ $7.50 each ........................................................................       $7.50
Sales Tax   ........................................................................................       $1.21

TOTAL CURRENT CHARGES - Solid Waste  ..............................................................     $18.31

Comprehensive Drainage Fee ........................................................................................       $7.15
Transportation User Fee ........................................................................................       $4.14CR
CAP Drainage Fee Discount ........................................................................................       $3.58CR

TOTAL CURRENT CHARGES - Drainage/Street Service  ..........................................       $3.57
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