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fasier-to-Understand Utility Bill
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Utility News. This section provides information about City of Austin
programs and services, as well as efficiency and conservation tips.

9 Contact Information. This area lists the many ways to connect
with City of Austin Utilities, including an improved website for online
payments and account self service.

Also provided are customer service phone numbers and instructions
on reporting a power outage.

Summary of Service. This section delivers at-a-glance information

about your utility account, including your service and billing dates, balance
and payment history.

New Account Number. Your new 10-digit account number is
displayed here. The City of Austin has partnered with banks and credit
unions, so your new account number will automatically connect with your

old one. The City suggests updating your account number in your online
banking records when you receive your October bill.

G Payment Stub. This area of the bill provides complete payment
information. On the front of the stub, the account, payment due and

contribution information are all located on the right side. Listed on

the back of the stub are various payment options.

As part of the City’s “green” initiative, an online payment option is

available, allowing you to go paperless.

G Consumption Graphs. This section contains rolling 13-month
consumption graphs for each of your utility services, detailing average daily
usage and costs. Use these graphs to compare your current bill to the same

time period last year. Consumption graph data will start with your October
bill, with additional months added over time.

Service Details. This area of the bill outlines a detailed cost breakdown
for each of your utility services and fees, as well as how charges are
calculated. Commercial customers will also see their Power Factor and
demand charges. The black rectangular boxes below each utility segment
contain helpful messages, such as new service features or conservation

tips. You will also see your electric PowerLink number to use when reporting
an outage.
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Utility News

Read Dates

Next meter read date will be on or about 9/9/2011.

Customer Assistance Program (formerly Plus+1) - To those
of you that can, please donate $2, $3, or any amount to
help your neighbors in need with their utility bill
payment(s).

Free Home Energy Improvements Call 974-7827, or visit
www.austinenergy.com

If you are over 65 or do not drive/own a vehicle or this

property is vacant, you may qualify for an exemption to the
Transportation User Fee.

Remember to check your home's plumbing fixtures at least
once every 6 months. Toilet leaks could increase your
water usage by several thousand gallons a month.

Change a Light and Change the World. Buy compact
fluorescent lights and make a difference. Save energy,
money and the environment. Call 974-7827.

AUSTIN ENERGY CUSTOMERS: Call 1-877-549-2774 today
to schedule the installation of your free programmable
thermostat...plus free installation.

View or Pay online: www.coautilities.com
Customer Service: 512-494-9400

or call to toll free at 1-888-340-6465

TDD: 512-477-3663

Se Habla Espafiol

To report an electrical OUTAGE call 512-322-9100 and enter

your PowerLink number. The PowerLink numbers are
displayed with your Electric Service on the bill.

P.0. Box 2267 Austin, TX 78783-2267

Continued On Next Page é
THE CITY IS COMPLYING WITH THE AMERICANS WITH DISABILITIES ACT.

Detach and include stub with your payment

View or Pay online:
www.coautilities.com

DOE, JOHN
1234 MAIN ST
AUSTIN, TX 78748
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Summary of Service

DOE, JOHN

Service Address: 1234 MAIN ST
Account Number: 01234 56789
Invoice Number: 454004024407

Service Dates

®

(Aug 02 - Sep 01)

Billing date Sep 1, 2011
Due date Sep 19, 2011
Previous Due $287.15
Payment received - Thank you $287.15CR
Current Activity/Charges
Electric Service $144.25
Water Service $93.22
Wastewater Service $24.32
Solid Waste Services $35.26
Drainage Service $7.75
Street Service $7.29
Current Activity $312.09

If Payment is received after due date, a late fee will be assessed on the
current electric, water and wastewater charges.

[Ancoum Balance (Due 09/19/11)

$312.09)

Account: 01234 56789

Total Amount Due: $312.09
Date Due: 09/19/11
Penalty After Date Due: $13.09

Total Due After 09/19/2011: $325.18
CAP Contributit 8.

ol Tree Planting Program: $

and ncuce = Total Paid:

Make Checks payable to City of Ausin
CITY OF AUSTIN
P.0.BOX 2267
AUSTIN TX 78783-2267



http://www.austinenergy.com

Rate Proposals Reward Conservation and Efficiency

Proposed Austin Energy residential
and commercial rate design options
have two key objectives: 1) to recover more
of the basic recurring costs necessary to
maintain generation and infrastructure
needed to deliver power to a customer and
2) ensure customers using higher levels of
electricity pay the additional generation
and system delivery costs associated with
serving that higher usage.

Under Austin Energy’s current rates,
residential customers are underpaying
the fixed cost to serve them by the largest

margin of any customer group. The rate
proposals are designed to close that gap in
a reasonable manner, with rate designs that
also encourage conservation and efficiency.

A residential customer using a small
amount of electricity would pay the basic
fixed cost of service and a charge per
kilowatt-hour (kWh) that would be the
lowest available rate. Residential custom-
ers using larger amounts of electricity
would pay the basic fixed cost of service
and a charge per kWh that inclines
through higher levels of usage.

Time to Plant Trees

and winter are the best times to

plant shade trees. Cooler weather al-
lows root systems to establish, resulting in
greater growth during the spring and better
tolerance of hot summer temperatures.
Once mature, trees can reduce home sum-
mertime air conditioning costs by as much
as 15 percent. The best trees for height
and shade include pecan, elm and oak.
They will shade your home during summer
months but lose their leaves during winter,
allowing sunlight through to help keep your
home warmer.

It is important to plant the right
tree in the right place. Large shade trees
should be planted at least 50 feet or more
away from power lines. Trees growing

Plant taller trees away from overhead utility lines.

Tree Prunin
g
I Zone

(25 feet
or less in height)

Plant small trees:

Mexican Plum

Texas Redbud

Yaupon Holly
into power lines are the number one
cause of power outages during storms
and windy weather.

Tips for planting. Dig the hole the
same depth as the container, but two to
five times as wide. After placing the tree
and refilling the hole, put a three-inch layer
of organic mulch around the tree. Water
regularly and deeply to establish a healthy

root system.

New City Animal Shelter

n November 12, the Town Lake Animal Center, currently
located at 1156 W. Cesar Chavez, will move into a new
state-of-the-art facility located at the Betty Dunkerley
Health and Human Services Campus, 7201 Levander
Loop Austin’s animal center is the largest in Central Texas,

providing shelter to more than 23,000 animals each year and animal control services to
all of Austin and Travis County. Ours is an open-intake facility where stray and owned

Under the rate proposals, the current
3.1 million dollars in funding to assist
low income customers would be at least
doubled so that more customers can be
assisted. The Utility also provides free
energy-efficiency improvements to low-
income customers.

Visit www.rates.austinenergy.com
for information on the rate proposals, the
schedule of public meetings or to submit
comments or questions. Final rate propos-
als will be presented to the Austin City

Council for approval in December.

Revised Building Permit

Amnesty Ordinance
A_ re you thinking of selling your

ouse? Have there been any
remodels or additions done to your
house that might not have been per-
mitted? City Council has recently ad-
opted a revised amnesty ordinance that
might clear up these permitting issues.
For details or to check the status to
see if you qualify under the provisions
of the revised amnesty ordinance, call
974-2747 (press “3” for additional
options and “2” for Residential Plan
Review). For additional information
online, visit http://www.ci.austin.
tx.us/planning/amnesty.htm.
Special Note: The City of Austin will

not permit encroachments that cross lot

animals from Travis County are accepted regardless of age, health, species or breed. It is the
goal of the Austin Animal Center to place all adoptable animals in homes. The new Austin
Animal Center will include an Education Center, as well as veterinary and adoption servic-
es areas, to provide training and outreach programs that help usher in a new level of care for
lost, abandoned and orphaned animals. Visit www.austinanimalcenter.org for additional
information and thank you for your support of this community animal care resource.

lines onto other citizen’s property.

Para una Traduccion en Espaiiol:

Si gusta recibir este folleto en
espafiol, llame a Austin Energy al

972-9523.

Customer Service Center: 494-9400

Hours: Saturday 9:00 a.m. - 1:00 p.m.; Weekdays 7:00 a.m. - 9:00 p.m.
24-Hour Power Outage Reporting: 322-9100

The City of Austin is committed to compliance with the Americans with Disabiliies Act. Reasonable modifications and equal access to communications will be provided upon request. TDD 477-3633.  OCT-45382



